6/27/2011
Raymond Carrado

250 Main Street Unit 402
Hudson, Ma. 01749
(617) 605-7070
Owmner of Flintridge & Academy
Strip Mall in Colorado Springs
Meyer Mechanxcal
P.O. Box 31262
Colorado springs, CO. 80931
(719) 391-8768

Dear Roger,

I want to thank you for always meeting my expectations with your honesty, dependability, and
excellent workmanship. Because of being a distant owner, I really appreciate you willing to co-ordinate the
steam cleaning of the mewer Goodmarm BTU unit over the kitchen of the Taste-of India Restaurant. You
really go out of your way to exceed customer satisfaction even when 1t’s not really your responsibility.
Please feel free to use this letter as a reference to any new clients and 1 will giadly accept any phone calls
from anyone requesting a reference,

Sincerely yours M
/ //
ayimn

ond Carrado
Owner of Flintridge & Academy

Strip Mall in Colorado Springs, CO.



